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The expansion of online marketplaces has created ambiguity in determining the
person responsible for damage caused by defective goods. The central problem
is the absence of a criterion for distinguishing mere intermediation from the
effective intervention of a marketplace operator in the supply of goods. The
purpose of this study is to develop a three-stage test for establishing the civil
liability of marketplace operators under Iranian law. The research adopts a
descriptive—analytical method with a comparative approach, based on Iranian
legislation and selected U.S. cases (Oberdorf, Bolger, Fox, McMillan). Seven
operational indicators (identity of the contracting party, ownership/possession,
receipt of payment, warehousing and shipping, returns management, product
warranty, and possibility of identifying the seller) were examined across the
cases and assessed against Iranian rules. The findings indicate that the label
"platform” alone neither creates liability nor grants immunity. Under Iranian
law, three questions must be assessed separately: the contractual position of the
platform (brokerage/commission agency), whether it falls within the description
of "supplier" under the Consumer Protection Act, and whether the elements of
civil liability are satisfied. U.S. case law is likewise not uniform: Bolger accepted
liability under particular circumstances, McMillan held that Amazon was not a
seller under Texas law, and the initial Oberdorf ruling was overturned after
rehearing. As a result, the study's contribution is the presentation of a three-stage
test and a table of provable indicators for evaluating each transaction. It is
recommended that the duties of disclosing the seller's identity, maintaining
records, and specifying the limits of liability for marketplaces with effective
intervention be expressly set out in special regulations. Joint and several liability
is proposed as a legislative suggestion; it is not an automatic consequence of
merely receiving payment or shipping goods.
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